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Information Technology Department 

10 S State St. 

Greenfield, IN 46140 

Phone: (317) 477-4309 

January 27, 2026 BOW Agenda 

To:  Board of Works and Safety 
 Mayor Guy Titus 

From:  Rob Souchon – IT Manager 

1. Request approval to renew licensing for NinjaOne through Insight for $9,064.36.  The renewal is 
for a 12-month subscription to use the NinjaOne Advance Pro and Ticketing.  These products are 
used to monitor and patch the city’s workstations.  Information Technology has been using 
NinjaOne for the last two years and would like to continue with the products. 


